
g]zgn d]l8sn sn]h lzIf0f c:ktfn
aL/u+h–!%, k;f{ g]kfn

Gfful/s j8fkq
s|=;+= ;]jfsf] ljj/0f ;]jf pknAw x'g] af/ / ;do ;]jfu|fxLsf] bfloTj z'Ns

lhDd]jf/ kbflwsf/L
Ans g+= sf]7f g+= s}lkmot

;Dks{ ug{] lg0f{o ug{]
! ;f]wk'5 zfvf sfof{no ;do cjlwe/ c:ktfnaf6 k|bfg ul/g] ;]jfsf ljifodf k/fdz{ lng ;f]wk'5 sIfdf ;Dks{ ug]{ . lgMz'Ns ljefu OGrfh{ c:ktfn lgb]{zs Ans -P_ Block A e'O{ tNnf

@ cfsl:ds ;]jf (Emergency Registration) x/]s lbg rf}la;} 306f cfsl:ds sIfdf lj/fdL k|j]z eP;FUf} lrlsT;ssf] k/fdz{adf]lhd r]shfFr ug]{ . c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . cfsl:ds ;]jf ;+of]hs÷gl;{ª OGRffh{ c:ktfn lgb]{zs Ans -aL_ Block B e'O{ tNnf

# lalnª (Emergency Billings) x/]s lbg rf}la;} 306f nfO{gdf a;]/ lan sf6\g] s]z cg';f/ 8\o'6L sd{rf/L ljefu OGrfh{ Ans -aL_ Block B e'O{ tNnf

$ lj/fdL gfd btf{ zfvf (Patient Registration) -cfOtaf/ b]lv z'qmaf/_ laxfg * ah] b]lv % ah] ;Dd !_ gofF lj/fdLn] gfd btf{ ubf{ M

lj/fdLsf] gful/stf÷ hGdbtf{÷/fxbfgL cg';f/sf] gfd, pd]/, lhNnf 7]ufgf, ;Dks{ g+= ;lxtsf] 
ljj/0f lbO{ gfd btf{ u/fpg] .

@_ k'/fgf] lj/fdLn] gfd btf{ ubf{ M cf]=lk=8L=df hfFr u/]sf] eP cf]=lk=8L= l6s6÷Od]/h]G;L egf{

ePsf] eP ;f]sf] sfuh÷l8:rfh{ ePsf] eP ;f] sfuh cg';f/ gfd btf{ u/fpg] .

#_ :jf:Yo aLdfaf6 ;'ljwf lng] lj/fdLn] :jf:Yo aLdf sf8{ / l/km/ sfuh .

$_ cgnfO{gaf6 l6s6 lng rfxg]n] Ps lbg cufj} a'lsª ug'{kg]{ .

c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . 8\o'6L sd{rf/L ljefu OGrfh{ Ans -P_ Block A 
(Counter No. 1,2,3,4)

e'O{ tNnf

% cf]=kL=8L lalnª (OPD Billings) -cfOtaf/ b]lv z'qmaf/_ laxfg ( ah] b]lv % ah] ;Dd nfO{gdf a;]/ lan sf6\g] s]z cg';f/ 8\o'6L sd{rf/L ljefu OGrfh{ Ans -P_ Block A e'O{ tNnf -sfpG6/ %,^_

^ ;fdflhs z'/Iff sf]if gfd btf{ (SSF Registration) cfsl:ds ;]jf rf}la;} 306f tyf cf]=kL=8L= -cfOtaf/ b]lv 
z'qmaf/_ laxfg ( ah] b]lv # ah] ;Dd

:jf:Yo ;]jf k|bfosnfO{ cfkm' / cfˆgf] cfjZostf af/] ;a} hfgsf/L lbg] c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . ljefu OGrfh{ c:ktfn lgb]{zs Ans -P_ Block A / Ans -aL_ Block B e'O{ tNnf 6Ls6 sf6]/ ;DalGwt cf]kL8L jf O{dh]{G;Ldf pkrf/ u/fpg]

& :jf:Yo aLdf af]8{ (Health Insurance Board) cfsl:ds ;]jf rf}la;} 306f tyf cf]=kL=8L= -cfOtaf/ b]lv 
z'qmaf/_ laxfg ( ah] b]lv # ah] ;Dd

!_ cf]lk8Ldf cfpg] lj/fdLsf] xsdf JfLdf sf8{ / l/km/ kq ;Fu} lnP/ cfpg] .

@_ lrlsT;sn] hfFr ul/;s]kl5 yk hfFrsf] nflu aLdf zfvfdf Claim code lnO{ gub ;+sng

s]Gb| (Cash Counter) df ;Dks{ ug]{ .

#_ k|yd ;]jf ljGb' o; s]Gb|df ePsf ÷Odh{]G;Ldf cfpg] / egf{ ePsf lj/fdLsf] xsdf l/km/

kq clgjfo{ x'Fb}g .

:jf:Yo aLdf af]8{ lgb]{lzsf adf]lhd

k|fKt x'g] ;'ljwf k|bfg ul/g]

ljefu OGrfh{ c:ktfn lgb]{zs Ans -P_ Block A 
;fdflhs ;]jf OsfO{

e'O{ tNnf aLdfaf6 ;'ljwf lnPsf egf{ lj/fdLsf] xsdf l8:rfh{ k]k/sf] kmf]6f]skL 
a'emfP kl5 dfq aLdf sf8{ pknAw x'g5] .

* alx/· ;]jf (OPD Services)
4d]l8l;g ljefu (Medicine) 
4dlxnf tyf :qL /f]u ljefu (Obs & Gynae)
4zNolqmof ljefu (Surgery)
4xf8 hf]gL{ ljefu (Orthopaedics)
45fnf /f]u ljefu (Dermatology)
4afn /f]u ljefu (Paediatrics)
4gfs, sfg ,3fF6L ljefu (ENT)
4cfFvf ljefu (Ophthalmology)
4dg/f]u ljefu (Psychaitry)
4bGt lrlsT;f ljefu (Dentistry)
4:k]l;ofln:6 ljefu (Super Specialist Department)
   •	Go"/f] ;h{/L (Neuro Surgery)
   •	o"/f] ;h{/L (Uro Surgery)
   •	k]l8ofl6«s ;h{/L (Paediatric Surgery)
   •	d'6' /f]u (Cardiology)
   •	sfl8{of] yf]/fl;s tyf ef:s'n/ zNolqmof (CTVS Surgery)

x/]s cfOtaf/ b]lv z'qmaf/ laxfg ( ah] b]lv % ah] ;Dd :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . 8\o'6L sd{rf/L ljefu OGrfh{

Ans -;L_ Block C
Ans -8L_ Block D
Ans -P_ Block A
Ans -P_ Block A
Ans -;L_ Block C
Ans -8L_ Block D
Ans -P_ Block A
Ans -;L_ Block C
Ans -;L_ Block C
8]G6n Ans Dental Block

Ans -P_ Block A

Ans -;L_ Block C

6Ls6 sf6]/ ;DalGwt ;DalGwt cf]kL8Ldf pkrf/ u/fpg] 

( kmfd{];L ;]jf

•	 cf]kL8L kmfd]{;L (OPD Pharmacy)
•	 ;]G6«n kmfd]{;L (Central Pharmacy)
•	 cf]6L kmfd]{;L (OT Pharmacy)
•	 O{dh]{G;L kmfd]{;L (ER Pharmacy)

x/]s lbg rf}la;} 306f nfO{gdf a;]/ cf}ifwL -d]l8l;g_ lsGg] cf}iflw cg';f/ 8\o'6L sd{rf/L ljefu OGrfh{

•	 Ans -P_

•	 8]G6n Ans

•	 Ans -aL_

•	 Ans -aL_

•	 e'O{ tNnf

•	 e'O{ tNnf

•	 klxnf] tNnf

•	 e'O{ tNnf

!) Kofyf]nf]hL ;]jf (Pathology Lab) x/]s lbg rf}la;} 306f :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . 8\o'6L sd{rf/L ljefu OGrfh{ Ans -P_ klxnf] tNnf

!! An8 a}+s (Blood Bank) x/]s lbg rf}la;} 306f nfO{gdf a;]/ lan sf6\g] c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . 8\o'6L sd{rf/L ljefu OGrfh{ u]6 g+= @ leq e'O{ tNnf An8 ;DalGw hfgsf/L k|bfg ug]{ / pknAw u/fpg]

!@ /]l8of]nf]hL ;]jf (Radiology) x/]s lbg rf}la;} 306f :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . 8\o'6L sd{rf/L ljefu OGrfh{ Ans -P_ e'O{ tNnf / klxnf] tNnf X-Ray, CT, MRI Services 

!# zNolqmof (Operation) lrlsT;sn] zNolqmofsf] nflu lbOPsf] ;Dks{ ldltdf 
;Dks{ ug]{

:jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] s]z cg';f/ 8\o'6L sd{rf/L ;DalGwt 8fS6/ Ans -aL_ klxnf] tNnf

!$ Sofy Nofj ;]jf (CATH Lab Service) x/]s lbg rf}la;} 306f :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] s]z cg';f/ 8\o'6L sd{rf/L ljefu OGrfh{ Ans -;L_ Block C klxnf] tNnf d'6' ;DalGw zNolqmof

!% 8fonfl;; ;]jf (Dialysis) x/]s lbg rf}la;} 306f :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] lgMz'Ns 8\o'6L sd{rf/L ljefu OGrfh{ Ans -;L_ Block C rf}yf] tNnf

!^ 86\; ;]jf (DOTS Clinic) x/]s lbg rf}la;} 306f :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] lgMz'Ns 8\o'6L sd{rf/L ljefu OGrfh{ Ifo/f]usf la/fdLx?sf] cf}iflw ;'ljwfsf] ;]jf .

!& vf]k ;]jf (Vaccine and Immunization) x/]s -;f]djf/ / ljlxjf/_ laxfg ( jh] b]lv $ jh] :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] lgMz'Ns 8\o'6L sd{rf/L ljefu OGrfh{ /fli6«o vf]k sfo{qmd cGtu{tsf ;Dk"0f{ 8f]hx? nufpg dbt ul/G5 .

!* lkmlhof]y]/fkL ;]jf (Physiotherapy) -cfOtaf/ b]lv z'qmaf/_ laxfg ( ah] b]lv % ah] ;Dd :jf:Yo ;]jf k|bfosnfO{ cfkm' / cfkmgf] cfj:oQmf af/] ;a} hfgsf/L lbg] c:ktfnsf] lgodfg';f/ z'Ns nfUg]5 . 8\o'6L sd{rf/L ljefu OGrfh{

!( d]l8sn /]s8{ ljefu (MRD) -cfOtaf/ b]lv z'qmaf/_ laxfg ( ah] b]lv % ah] ;Dd ljefu OGrfh{n] ;a} cfjZos 8f6f pknAw u/fpg' k5{ %)) 8\o'6L sd{rf/L ljefu OGrfh{

@) cGt/ª ;]jfx? (IPD Services) x/]s lbg rf}la;} 306f !_ lrlsT;sn] egf{sf] nflu lbPsf] k'hL{ lnP/ gub sfpG6/df uO{ btf{ u/fpg] .

@_ ;f] ;DaGwdf yk k/fdz{ ;DalGwt jf8{ sf] OGrfh{af6 lng] .

s]z cg';f/ ljefu OGrfh{ c:ktfn lgb]{zs egf{ ePsf la/fdLsf] pkrf/ ;]jf tyf cfjZos ;'emfj lbg]

@! hg/n a]8 (General Bed Charge) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] @*) 8\o'6L sd{rf/L ljefu OGrfh{

@@ O{dh]{G;L cah/e];g jf8{ (Emergency Observation Ward) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] @*) 8\o'6L sd{rf/L ljefu OGrfh{

@# clS;hg jf8{ (Oxygen Ward) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] &)) 8\o'6L sd{rf/L ljefu OGrfh{

@$ Soflag ÷ ;]ol/ª Soflag x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] @%)) ÷$@)) 8\o'6L sd{rf/L ljefu OGrfh{

@% cyf]{k]l8s Soflag (Orthopaedics Cabin) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] @#)) 8\o'6L sd{rf/L ljefu OGrfh{

@^ cyf]{k]l8s ;]lK6s jf8{ (Orthopaedics Septic Cabin) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] $)) 8\o'6L sd{rf/L ljefu OGrfh{

@& cfO{=l;=o'= a]8 (ICU Bed Charge) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] %$)) 8\o'6L sd{rf/L ljefu OGrfh{

@* Pg=cfO{=l;=o'= a]8 (NICU Bed Charge) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] #))) 8\o'6L sd{rf/L ljefu OGrfh{

@( g;{/L jf8{ (Nursery Ward) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] %%) 8\o'6L sd{rf/L ljefu OGrfh{

#) cfO;f]n];g jf8{ (Isolation Ward) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] $%) 8\o'6L sd{rf/L ljefu OGrfh{

#! kf]i6 ck/]l6e jf8{ (Post Operative) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] !%)) 8\o'6L sd{rf/L ljefu OGrfh{

#@ lbjf s]o/ (Day Care) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] #)) 8\o'6L sd{rf/L ljefu OGrfh{

## Go"/f] ;h{/L jf8{ (Neuro Surgery Ward) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] %%) 8\o'6L sd{rf/L ljefu OGrfh{

#$ ;h{/L :k];n jf8{ (Special Surgery Ward) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] &)) 8\o'6L sd{rf/L ljefu OGrfh{

#% clS;hg k|lt 306f (Oxygen per hour) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] !@) 8\o'6L sd{rf/L ljefu OGrfh{

#^ 8]«l;ª (Small, Moderate, Big) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] @))÷#%)÷%)) 8\o'6L sd{rf/L ljefu OGrfh{

#& ;fwf/0f k|;'lt (Normal Delivery) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] @%))÷$@)) 8\o'6L sd{rf/L ljefu OGrfh{

#* zNolqmofåf/f k|;'lt (CS) x/]s lbg rf}la;} 306f egf{ eP/ ;DalGwt 7fpFdf a:g] !#%))÷!$%)) 8\o'6L sd{rf/L ljefu OGrfh{

#( k|zf;g zfvf sfof{no ;do cjlwe/ sd{rf/L Joj:yfkg, dfn;fdfg vl/b tyf cfk'tL{ dd{t ;Def/ Joj:yf tyf c:ktfnsf] k|zf;lgs

sfo{ ;+rfng ug]{ cflb .

k|zf;g k|d'v k|aGw lgb]{zs Ans -P_ Block A bf]>f] tNnf

$) cfly{s k|zf;g zfvf sfof{no ;do cjlwe/ c:ktfnsf] cfly{s sf/f]af/ ;+rfng, ljQ Joj:yfkg, qm0f sf]if kl/rfng ug]{ cflb . n]vf k|d'v k|aGw lgb]{zs Ans -P_ Block A bf]>f] tNnf

c:ktfn lgb]{zs																																																										                                                          u'gf;f]÷hg;Dks{ clwsf/L gfd M >L laZjgfy s+7

8f= O{z/t hxfg																																																										                                                          ;'rgf clwsf/L gfd M >L a|h lszf]/ rf}w/L       kmf]g g+= (&^@!**)%%


